CABINET FOR HEALTH AND FAMILY SER VICES
ERNIE FLETCHER DEPARTMENT FOR PUBLIC HEALTH MARK D. BIRDWHISTELL

GOVERNOR 275 EAST MAIN STREET, HS1GWA SECRETARY
FRANKFORT, KENTUCKY 40621-0001
(502)564-3970 (502) 5649377 FAX

February 15, 2007

Dear Sir or Madam:

This letter is to inform you of an important change regarding Novolin brand insulin
and/or Prandin that you are currently receiving through a participating Health Kentucky
Physician’s Care (KPC) phamacy.

e Effective March 1,2007 Novo Nordisk will begin a new process for filling your
prescription of Novolin brand insulin and / or Prandin. You will no longer be able
to fill these prescriptions at your current phamacy.

¢ Novo Nordisk has requested that to receive these medications you will be
required to complete an application and submit it to their Patient Assistance
Program to verify your continued eligibility

¢ Novo Nordisk Patient Assistance Program applications will be available on their
website at http://www.novonordisk.com beginning March 1, 2007.

If you require additional assistance with this change please contact the Kentucky
Physician’s Care Hotline at 1-800-633-8100.

Sincerely,

Steve Davis, M.D.
Deputy Commissioner
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