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February 15, 2007 

 

Dear Pharmacist: 

This notice is to inform you of an important change in the way that Health Kentucky/Kentucky 
Physicians Care patients (KPC) receive their Novolin brand insulin and/or Prandin.   
 

• Participating KPC pharmacies will no longer be able to process claims for these 
medications for KPC patients effective March 1, 2007 

 
• If your pharmacy dispensed Novo Nordisk products through the Health 

Kentucky/Kentucky Physicians Care Program prior to March 1, 2007 you will receive 
replenishment products  

 
• Novo Nordisk has requested that All KPC patients currently receiving these medications 

complete a Novo Nordisk Patient Assistance Program application to verify continued 
eligibility 

 
• We are continuing to work with Novo Nordisk to insure a smooth transition from the 

bulk replenishment program to their Patient Assistance Program.  Novo Nordisk is 
committed that no eligible patient will have to go without their medication.  Additional 
information will be forthcoming as soon as it’s available.      

 
• Novo Nordisk Patient Assistance Program applications will be available on their website 

at http://www.novonordisk.com beginning March 1, 2007 
 
If you or your patient needs assistance with this change, please contact the Health Kentucky 
Kentucky/Physicians Care Hotline at 1-800-633-8100. 
 
Your participation in the Health Kentucky/Kentucky Physicians Care Program is very much 
appreciated. 
 
Sincerely,  
 

  

ERNIE FLETCHER 
 GOVERNOR 

 
CABINET FOR HEALTH AND FAMILY SER VICES 

DEPARTMENT FOR PUBLIC HEALTH 
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Steve Davis, M.D.  
    Lawrence E. Forgy 
Deputy Commissioner     President, Health Kentucky 
 


